Communications & IT Report — March 2022

Communications:

Facebook Activity — Feb 23, 2022, to March 22, 2022
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March 8, 2022 -3714
Views

267 Engagements
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S0 nice to have Fred back singing and playing guitar at Heritage Tower
Lodge!

/ Getmore likes, comments and shares
When you boost this post, you'l show it to more people.
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March 11, 2022 - 4684 Views
856 Engagements
‘ North Peace Housing Foundation
March 11 at 8:35AM - @
Dancing to Lalibertes at Heritage Towers. Such a fun evening, thank you

very much for entertaining us.
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W/ Getmore likes, comments and shares
When you boost this post. you'll show it to more people

4,684 856

Boost post
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March 2, 2022 - 2345 Views
103 Engagements

North Peace Housing Foundation

March 2 3t 10:31 AM - @
March may have come in like a baby lion, but spring flowers are in the
making with residents from Heritage Tower Lodge %

W/ Getmore likes, comments and shares
When you boost this post. you'll show it to more people.

2,345 103




March 9, 2022 - 369 Views
36 Engagements

North Peace Housing Foundation
March 0 2t 2:40 PM - @

For further information: https //Awww.nphf ca/updates
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North Peace Housing
Foundation

March 9, 2022
Update

The Heritage Tower Lodge
Covid-19 Outbreak is over.

A heartfelt thank you to residents, family, and the
community for all the support throughout the outbreak.

W/ Getmore likes, comments and shares
When you boost this post. you'll show it to more people
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Feb 28, 2022 - 1173 Views
56 Engagements
e ?::r,tj;'I’???th)rzo_x:\nyng\founda!mn

For further information, please go to
https:/Awww.nphf.caicovid-19-information. html

North Peace Housing
Foundation

February 28, 2022

Harvest Lodge
Outbreak and Visitation
Update
Due to the ongoing outbreak, and following
Ministry of Health direction,
the Harvest Lodge in Fairview will be
limiting visitation to:
Designated Family/Support Persons

W/ Getmore likes, comments and shares

When you boost this post. youll show it to more pecple
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March 21, 2022 -209 views
20 Engagements

‘ North Peace Housing Foundation
20hs-@

For further information please visit our website at
https /www.nphf ca/covid-19-information_html
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North Peace Housing
Foundation

March 21, 2022
Update

The Harvest Lodge
Covid-19 Outbreak is over.

A heartfelt thank you to residents, family, and the
community for all the support throughout the outbreak.

W/ Get more likes, comments and shares
When you boost this post. you'll show it to more people.
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People reached Engagements

NPHF.ca Website (Not Facebook) Page views & Unique Visits
(Feb 21 — March 22) 1000 Unique Visits, 2574 Page Views.

Unique Visits

1,000

+1% from last 30 days
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2.4791
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As reported by Google Analytics

Top 10 pages:
Page title and screen class -+ ¥ Views Users New users Views per user
Totals 3,531 792 705 4.46
100% of total 100% of total 100% of total Avg 0%
1 Home 971 309 233 3.14
2 Homes for Sale 578 190 131 3.04
3 Family Housing 317 82 29 3.87
4  Seniors Lodges 184 66 16 2.79
5 Apply Online 159 100 7 1.59
6 Heritage Tower Lodge 126 75 48 1.68
7 LINKS 92 8 0 11.50
8  Covid-19 Information 90 59 35 1.53
9 Garden Court Apts - 55+ 78 52 23 1.50
10  Employment Opportunities 77 49 20 1.57
Country and City:

Note: the “City” information is not always reflective of the user’s location but can be the location of the
Internet provider’s DNS server.

Users ~ by Country Users v by City
COUNTRY USERS CITY USERS
Canada 671 Calgary 136
{ United States 78 Peace River 125
"f' Ireland 7 High Level 75
"' Nigeria 5 Edmonton 72
- India 3 Vancouver 50

s —

Sweden 3 Grande Prairie 33

Benin 2 Fairview 25



From February 24, 2022, to March 21, 2022, we had 24 applicants use the online process. There were 3
looking for Housing in Manning, 3 looking for Housing in Fairview, 1 in Cadotte, 2 looking for Lodge in
Peace River and 1 in Fairview, and 14 looking for Housing in Peace River/Grimshaw/Berwyn.

2. Community

More Details
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. Peace River / Grimshaw / Berw... 51 50
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More Details @ Insights
@ Lodge 10 "
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New NPHF Facebook Site: - North Peace Housing Foundation Items for Sale and Items for Auction

Here is the address for those of you on Facebook: https://www.facebook.com/North-Peace-Housing-
Foundation-ltems-for-Sale-and-ltems-for-Auction-101983212444849

North Peace Housing Foundation

Items for Sale & Auction Items
Details in each post -

'
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North Peace Housing Foundation © Send message
Items for Sale and Items for Aucti...



Final Daily Covid Update:

On March 16, 2022, we ended our process of sending out daily Covid-19 Updates. Coincidentally it was
on March 16, 2020, two years to the day, that our first daily update was written and sent out to staff.

For your enjoyment, here are the contents of the first two posts: March 16 and 17, 2020.

The first post — Sent March 16, 2020

Good morning everyone,

Here is the link to the latest COVID-19 coronavirus info for Albertans update provided by the Alberta
Government yesterday afternoon, Sunday March 15, 2020: https://www.alberta.ca/coronavirus-info-
for-albertans.aspx

Please read to keep up to date on the changing information and recommendations regarding the
current Covid-19 — Coronavirus situation in Alberta and Canada.

All the best to everyone,

Don

The second post — Sent March 17, 2020
Good morning everyone,

Here is the link to the latest COVID-19 coronavirus info for Albertans update provided by the Alberta
Government yesterday afternoon, Last updated: March 16 at 4:50 pm:
https://www.alberta.ca/coronavirus-info-for-albertans.aspx

Among other updates, there is new information for airline passengers, travellers, and employers.

Current risk in Alberta: On March 16, 18 new cases were confirmed in Alberta. Cases have now been
identified in all zones across the province.

52 cases in the Calgary zone
18 cases in the Edmonton zone
2 cases in the Central zone

1 case in the South zone

1 case in the North zone

Please review the full website daily to keep informed on the changing information and
recommendations regarding the current Covid-19 — Coronavirus situation in Alberta and Canada.

All the best to everyone,

Don

End second post — Sent March 17, 2020




IT & Technical - Computers, Printer, Phones & Tablets

Four computer systems and basic colour laser printers have been ordered for our Recreation staff. Some
have been using equipment graciously provided for them by others including resident associations and
the like however the Foundation will be better served by using our own resources, while at the same
time preserving the use of these group’s limited financial resources to benefit the residents more
directly.

Lodge Mangers will also be issued new phones for business use which will assist in keeping Foundation
communications and data protected and secure within the organization.

The Foundation has also purchased four Android tablets for the kitchen staff in our lodges which will
greatly assist them in ordering through Complete Purchasing. The cooks are also being added to our
Office 365 infrastructure to enable then to collaborate with Kitchen staff in other Lodges using Microsoft
Teams.

Concurrently, we are rolling out a Mobile Device Management system for our mobile devices such as
phones and tablets. Our Windows and Office 365 assets are already managed by Pulseway and
Backupify in addition to Microsoft’s internal policies.

After trialling four Mobile Device Management systems we have decided on the use of Itarian (Comodo)
Device Management. It offers a complete range of options for managing mobile devices including

system locking and wiping of the systems if needed, application control, plus geolocation to assist in the
recovery of lost or misplaced equipment. A big plus is that Itarian is also free to use for up to 50 devices.

These improvements are necessary to ensure the viability and survivability of the Foundation’s IT and
data infrastructure.

Policy Updates:

2.9 Maintenance Service Agreements — Capital Purchases

Respectfully Submitted:
Don

Don Good - Director - IT, Communications and Stakeholder Relations



